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Accreditation Standards from Characteristics of Excellence

4 [Admissions policies and other student policies are] clearly stated . . . and . . . appropriate to the mission,
goals, programs, and resources of the institution.

4 [Student services are] appropriate to the educational, personal, and career needs of the students.

PART ONE:  ADMISSIONS

Description of the Area

The mission of the Office of Undergraduate Admissions is to recruit entering students
whose academic preparation and diverse backgrounds are commensurate with the College’s
aspirations to be a center of excellence.  In service to that mission, the Admissions Office
promotes the College’s curricular and co-curricular programs to external constituents,
particularly high school students, parents, and guidance counselors, by continuous
interaction with constituents and distribution of attractive, accurate recruitment materials.

Significant Changes Since the Last Site Visit

• The College has instituted an integrated database system for managing applicant inquiries
and office responses.

• The College has developed a portfolio of integrated publications, highlighting Geneseo’s
identity as a public liberal arts college.

• The College has established an international student recruitment initiative, with a new
staff position and dedicated budget.

• The College has appointed an Associate Vice President for Enrollment Services who
reports directly to the President, thus ensuring that enrollment management issues are
considered in the executive decision-making process.
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• The College has appointed a coordinator of minority student recruitment, charged with
increasing underrepresented minority student enrollment.

• The number and percentage of minority enrollees have increased.

ACADEMIC PREPARATION OF INCOMING STUDENTS

The Admissions Office shows consistent success in recruiting students whose academic
preparation is equal to the rigor of the College’s educational program.

Freshman Profile 2000 1999 1998

Average  SAT
Rank in SUNY

1221
1st of 13

(Natl 75% 1170)

1199
1st of 13

(Natl 75%  1170)

1204
1st of 13

(Natl 75% 1170)

High School Average 92.6 92.2 92.1
Top 20% of H.S. class 84.2% 85.5% 84.9%

(Geneseo also ranks first in these categories when compared to the SUNY university
centers.)

DIVERSITY IN THE STUDENT POPULATION

Geneseo’s location in a rural, homogeneous county (96% white) poses challenges for
recruiting a diverse student body, as do limited financial aid resources.  However, initiatives
involving schools with underrepresented populations yielded improvement in the last
decade, as Geneseo’s student population evolved from reflecting the level of diversity in
Livingston County to more than doubling it.

Minority Enrollment 1996-2000 1986-1990
Total Enrollment 10.0% per year avg. 3.8% per year avg.
Freshman Classes 11.2% per year avg. 6.2% per year avg.

Nevertheless, diversity of the student body remains a high priority for admissions. The
addition of a minority recruitment counselor, follow-up consultations with minority students
who declined acceptances, and experiments with the web and other new technologies are
among the current strategies the College employs for increasing minority students on
campus. In addition, the College wishes to expand the regional diversity of the student body
by attracting more out-of-state students. (See chapter recommendations.)

INTERNATIONAL STUDENTS

The creation of the Office of International Student Services (OISS) in 1999 implemented a
recommendation from the Commission on Diversity and Community that the College
include recruitment of international students in its definition of campus diversity.  OISS
reports after one year of operation are very promising.
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International Students 2000 1999 1998
Undergraduate 23 9 11
Graduate 1 1 2
Total 24 10 13

RETENTION
Procedures ensure students have reasonable chances for academic success.

Retention rates for first-year students and the entire student body suggest the Admissions
Office is successful in attracting students whose academic preparation and potential match
the College’s curricular demands, especially when compared with peer SUNY institutions.

New Student
Retention

2000 1999 1997

1st to 2nd year % 91 1st of 13 institutions 92 1st of 13 institutions 90 1st of 13 institutions
Six-year graduation % 78 1st of 13 institutions 76 1st of 13 institutions 79 1st of 13 institutions

(Geneseo also ranks first in these categories when compared to the SUNY university
centers.)

PUBLICATIONS AND INFORMATION

The SUNY Student Opinion Survey 2000 ranks Geneseo high in accuracy of information
received prior to admission and quality of catalog and admissions publications.

Quality of Admissions and Recruitment Information
Accuracy of information received prior to enrollment 2nd of 13 institutions

Quality of catalog/admissions materials 4th of 13 institutions

The College continuously surveys students and counselors and frequently consults experts to
ensure that Geneseo maintains excellence in the important area of information distribution.

Strengths

• Admissions succeeds in attracting “top” high school graduates.

• Efforts to increase minority and international student enrollment have yielded positive
results.

• Recruitment information earns high satisfaction rankings for quality and accuracy.

• Assessment programs, including competitor analysis, help staff make astute choices
about use of department resources.

• The position of Associate Vice President for Enrollment Management ensures
consideration of admissions and enrollment issues in cabinet-level decision making.
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Areas for Improvement/Recommendations (Zero-based)

• The College should develop a comprehensive plan to identify and recruit more
underrepresented minority students.

• The College should make better use of the Web and other technology in presenting itself
to prospective students and responding to inquiries from prospective students --
especially from under-served New York citizens, out-of-state students, and students
from other countries.

Areas for Improvement/Recommendations (Financial Implications)

In order to maintain its strategic position within SUNY, the College needs to develop a
strategy to address the rapidly increasing use of scholarships and discounts by competing
institutions, especially other SUNY units.

,

PART TWO:  STUDENT AND CAMPUS LIFE

Description of the Area

The following areas constitute and house the principal student life programs and services at
SUNY Geneseo:

• Career Services
• Center for Community (Dean of Students, Greek Life, Leadership Education

Development and Training, Multicultural Affairs, Orientation and First-Year Experience,
Volunteer Service)

• College Union and Activities
• Counseling and Health Services
• Financial Aid
• Residence Life
• Sports and Recreation
• Student Records

The examination of each area took place in the context of all standards for excellence
articulated by the Middle States Association. Special attention was given to these
accreditation standards:

• clearly stated admissions and other student policies appropriate to the mission, goals,
programs, and resources of the institution;

• student services appropriate to the educational, personal, and career needs of the
students;

• physical facilities that meet program needs and functions.

All functions listed above appear in the Characteristics of Excellence section on Student Affairs.
At Geneseo, Student and Campus Life (the College’s student affairs division) includes Career
Services, all units within the Center for Community, the College Union and Activities,
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Residence Life, and Sports and Recreation. Food Service, discussed within the Residence
Life section, and Financial Aid are located in the Division of Administration and Finance.
The Office of Records and Scheduling (Student Records) is located in the Division of
Academic Affairs.

The College’s relationship with its students is dictated by its Mission: Geneseo “combines a
rigorous curriculum and a rich co-curricular life to create an integrated learning-centered
environment.  The entire College community works together to develop socially responsible
citizens with skills and values important to the pursuit of an enriched life and success in the
world.” The Mission singles out the co-curriculum in its planning priorities: “Enriching the
collegiate experience by strengthening the integration between curricular and co-curricular
programs” (Planning Goal 3).

The co-curriculum is composed of those programs and services designed to promote student
involvement in learning opportunities and to promote student learning outside the
classroom in consonance with the Mission. Student involvement in college programs and
services is a key part of the Geneseo experience.  Student and Campus Life programs and
services are intended to be developmental in nature. They promote student learning outside
of the classroom and offer support to Academic Affairs in curriculum-based student
learning.

The developmental changes students experience in college are the result of the interaction of
the characteristics students bring to the campus and the press of the institutional
environment.  By fashioning an environment that both challenges students to grow and
supports them as they confront personal and community issues, professional staff
responsible for student services at Geneseo become active agents in the overall education of
our students.  The units described in this chapter accomplish their educational aims by
advocating for student needs, offering opportunities for personal growth, providing services
to support students’ academic pursuits, forging a spirit of community, and maintaining
institutional standards.  As a consequence, the programs and services developed:

• are based on an awareness of and respect for the diverse characteristics and varied needs
of Geneseo’s students;

• demonstrate a commitment to students’ rights, yet hold students accountable to the
highest educational and personal standards;

• balance the amount of challenge offered to students with an appropriate degree of
support;

• involve students in decision-making processes that impact directly upon their
experiences as students;

• utilize effective communication, and routinely offer students opportunities to provide
feedback on their experience;

• share a commitment to staff professional development and continuous quality
improvement;

• hold staff accountable to the highest professional and ethical standards;
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• manifest the College’s core values of excellence, innovation, community, diversity,
integrity, service, and tradition.

These program characteristics are consistent with the ideals articulated in the Principles of Good
Practice in Student Affairs, published by NASPA and ACPA, and the Seven Principles for Good
Practice in Undergraduate Education, published by AAHE.

CAREER SERVICES
Career planning is a key element to the student services program.

Description of the Area

Career Services is committed to assisting students and alumni with learning how to
formulate career plans, implement post-graduation objectives, and develop appropriate
lifelong career decision-making strategies.  The educational focus of Career Services Office
programs addresses the Mission’s tenet that “the entire college community works together to
develop socially responsible citizens with skills and values important to the pursuit of an
enriched life and success in the world.”

Significant Changes Since the Last Site Visit

• Involvement in consortial events sponsored by regional and statewide career
development groups, such as Teacher Recruitment Day, Law Day, the SUNY Job Fair,
and several virtual job fairs, has increased.

• An annual Career Night, co-sponsored by the Alumni and Parent Relations Office, has
been reinstituted.

• Information technology, including office computer workstations and a web-based job
posting and resumé referral system,  has been integrated into the career advisement
process.

• New diversity-based programming efforts have been undertaken with respect to various
campus groups and prospective minority students visiting the College.

The Career Services Office boasts a strong record of serving a significant number of
students and doing so to their considerable satisfaction. In a typical year, approximately 3500
students will make some use of Office services. In the most recent Follow-Up Study, 70% of
respondents reported having used the services of the Career Services office. (The national
norm is 61%.) Student Opinion Survey 2000 results validate this record.

Career Services 2000

Level of satisfaction with services 3rd of 13 institutions

Comments embedded in surveys reveal some confusion on students’ part with respect to the
function of the Office (career development vs. job placement model).  In addition, the
Office occasionally receives comments from employers and faculty that student interviewing
skills need improvement.

Recent efforts broadening services to potentially underserved audiences have met with some
success.
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• Co-sponsorship with Multicultural Affairs of Career Awareness Night, co-sponsorship
of AOP Career Night, and Career Services presentations to AOP summer program help
ensure continuing office service to minority students.

• Between 1999 and 2001, over 1000 students participated in regional or state-wide web-
based job fairs, an expansion of service to students.

Efforts to increase use of department services by lower-division students have had mixed
success, ranging from 9 - 16% from 1996 to 2000.

The Department has recently initiated efforts to address comments by some employers and
students that our students need improvement in interviewing and presentation skills.  These
initiatives include:

• a new form for employer evaluation of student interviewing skills;
• a mock interview program;
• guest speakers on improving interviewing and networking skills.

The Department will continue to pursue initiatives in this critical area.

Strengths

• The Office is viewed favorably by students for its effective approach to career
development.

• The percentage of students using department services exceeds national norms.

• Successful programming has broadened student contact with the Department.

• The Department takes a thoughtful approach to integrating technology into service
delivery and improvement.

• The Department assumes leadership for improving student interview and presentation
skills, a concern expressed by faculty and employers.

Areas for Improvement/Recommendations (Zero-based)

• The Department needs to improve communication to students regarding the career
development, as opposed to job placement, mission of the department.

• Increasing lower-division programming should foster greater usage and understanding of
department services.

CENTER FOR COMMUNITY
Student services  are well-organized and broad based . . . characterized by good leadership.

Description of the Area

In the summer of 2000, the Center for Community was formed, integrating the Dean of
Students, Multicultural Affairs, Leadership Education, Development and Training,
Orientation and First-Year Experience, Volunteer Services and Greek Affairs offices.  The
mission of the Center for Community is to develop responsible and engaged students
through collaborative efforts within the Geneseo community. Respect and responsibility are



16     GENESEO MIDDLE STATES SELF-STUDY

underlying program values designed to cultivate broad leadership, communication, and life
skills.

Center for Community: Dean of Students
Procedures for resolving student complaints and infractions are clear and realistic.

Description of the Area

The Dean of Students ensures the communication of institutional expectations for student
conduct and, through the College judicial system, adjudicates allegations of behavior in
conflict with institutional expectations. The Office conducts longitudinal studies and
monitors student conduct. The Dean chairs the President’s Council on Alcohol, working
closely with the College Health Educator and other staff to promote responsible behavior
with alcohol.  The Dean of Students is also responsible for overseeing the coordination of
efforts of the Center for Community.  A former Geneseo faculty member, the Dean of
Students has established an effective relationship with Academic Affairs in dealing with
student problems.

Significant Changes Since the Last Site Visit

• The Dean of Students has been appointed  Director of the Center for Community.
• The Dean of Students’ office has been moved to the College Union, where it is closer to

other Center for Community offices and the locus of student life.

College Judicial System.  An area of concern for the Dean of Students Office is the Student
Opinion Survey 2000 results showing a decline in student ownership and understanding with
respect to rules governing student conduct.

College Judicial System 2000 1997
Clarity of rules governing student conduct 8th of 13 institutions 3rd of 13 institutions

This decline might be attributed to the eighteen-month period in 1998-1999 when the
position of Vice President for Student and Campus Life was vacant and the position of
Dean of Students was filled in an interim capacity.

Alcohol Use and Abuse.  The Dean of Students office regularly administers the Core Alcohol
and Drug Survey, benchmarking alcohol and drug use by Geneseo students against that of
students at other colleges.  The most recent survey findings (1999) for number of drinks per
week, number of days per week students drink, and frequency of consumption of five or
more drinks per sitting indicate that alcohol use among students warrants the College’s
attention. (See survey findings in Students chapter files, Resource Room.)

Strengths

• The Office maintains programming for and assessment of critical student life issues,
including alcohol and substance awareness, judicial system and responsible community
citizenship.

• The relocation of the Office to the College Union affords convenience and centrality to
the Center for Community.

• The Dean of Students enjoys a very good relationship with faculty and Academic Affairs
administrators.



STUDENTS     17

Areas for Improvement/Recommendations (Zero-based)

• Evaluation of office restructuring is needed to assess whether improvement in programs
and services resulted from administrative reorganization.

• The Office should fortify efforts to convey  basic expectations of the College Judicial
System.

• The Dean of Students’ Office will conduct corrective activity as needed on student
alcohol use.

Center for Community: Greek Life

Description of the Area

Coordinator of Greek Affairs, a full-time position created in 1999, is responsible for
advancing educational activities for Greek-affiliated students. Approximately 9% of
Geneseo’s undergraduates are “Greeks:” 64% in sororities, 36% in fraternities, a proportion
reflecting the gender composition of the student body. These students belong to 20
fraternities and sororities, five of which hold national affiliation.  In Fall 2000, the
Coordinator was assigned responsibility for student life issues for all off-campus students.

Significant Changes Since the Last Site Visit

In 1997, a Task Force on Greek Affairs reviewed the entire Greek program, including
structure, purpose, policies and relation to the College as a whole.  Significant resulting
changes include:

• establishment of academic and social standing criteria for pledges;
• prohibition of first semester freshman pledging;
• revision of guidelines for pledge activities emphasizing time limits;
• institution of hazing awareness training for pledge leaders;
• hiring of a full-time coordinator of Greek Affairs;
• establishment of a Greek Judicial Committee;
• creation of a Statement of Rights and Responsibilities for Greek organizations.

Among the more significant findings in this study was the negative impact of pledging on
grades.  New pledging criteria and the prohibition of first-semester pledging appear to have
improved matters, but the College still monitors this situation.

The College recognizes that there is some ambivalence about Greek life and its role at
Geneseo, both among Greek and non-Greek students. The Student Opinion Survey 1997
results reflect that ambivalence.

Greek Life Agree/
Strongly Agree

No response/
No opinion

Disagree/
Strongly Disagree

Fraternities and sororities make a
positive contribution to life at Geneseo

36.4% 34.2% 29.4%

Recently, the Vice President for Student and Campus Life met individually with each Greek
organization as part of a qualitative assessment of Greek life.  He found a lack of integration
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between Greek organizations and other student organizations. In addition he found that
Greeks perceive a campus bias against Greek organizations. The College expects that the
alignment of Greek Affairs with the Center for Community will provide symbolic and
substantive assurance to students that Greek organizations are valuable to and valued by the
Geneseo community.

Strengths

• Ongoing dialog among Greeks, other organizations, and college staff  improves relations
between Greeks and other organizations.

• The administration pays close attention to academics and quality of life attendant on
Greek organizations.

• A new full-time Greek Affairs coordinator aligned with the Center for Community is
remedying residual misunderstandings between Greeks and non-Greeks.

Areas for Improvement/Recommendations (Zero-based)

• The College should continue to maintain dialogue on unresolved Greek issues, including
institutional expectations for Greek organizations and Greek/non-Greek relationships.

• The College should continue to monitor the academic impact of pledging and
membership in fraternities and sororities.

• The College should engage in a formal assessment of the off-campus student needs of
both Greeks and non-Greeks.

Center for Community: Leadership Education, Development and Training

Description of the Area

The Geneseo Organization for Leadership Development (GOLD) provides leadership
education and training to students. Central to its mission is making leadership education
available to all students regardless of their status as “student leaders” or their affiliations of
any kind.  The program also oversees the College’s Co-curricular Transcript (see below).

Significant Changes Since the Last Site Visit

• The GOLD program has been created, establishing a leadership resource center and
recruiting student volunteers as peer leaders and mentors.

• A tri-level Leadership Certificate Program, with 18 workshops (3 sets of 6 workshops
with certificates—first awarded in 2001— acknowledging completion of each set), has
been developed.

• Co-curricular transcripts for certifying student involvement in co-curricular activities
have been established.

• Web-based registration for GOLD workshops has been implemented.
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Leadership Program.  The leadership education program, while relatively new, is very
promising: 952 students registered for at least one of 42 workshops in the first year. Student
evaluations prompted development of a formal certificate program. Students expressed
strong preferences for activity components and more diversity-related workshops. Program
staff is increasing the number of activity components in future workshops and incorporating
diversity-related workshops into certificate requirements. Some scheduling issues need to be
addressed as well.

On the strength of this initial success, the Vice President has asked the Department to
conduct student staff development sessions for the entire Student and Campus Life
Division.

Co-Curricular Transcripts.  The number of students using co-curricular transcripts has been
disappointing. The College will assess need for the co-curricular transcripts program.

Strengths

• Student surveys indicate that the leadership program is well received.
• The program’s egalitarian philosophy offers leadership education to all students.

Areas for Improvement/Recommendations (Zero-based)

• Improvements in workshop scheduling and content are still needed.

• The Program must evaluate the need for co-curricular transcripts.

• The Leadership Education, Development, and Training Program should assume a role in
staff development in the Division of Student and Campus Life.

Center for Community: Multicultural Affairs

Description of the Area

The Director of Multicultural Affairs coordinates programs designed for students from
traditionally underrepresented groups and programs promoting diversity awareness.  The
Multicultural Affairs programs are essential to the College’s educational mission, promoting
among students increased self-awareness and intellectual flexibility in ways that are often
meaningful and long lasting. (See Multicultural Office folder for detailed list of programs,
Resource Room.)

Significant Changes Since the Last Site Visit

• A Multicultural Affairs advisory board, composed of representatives of student
organizations and at-large members, has been established.

• The Social Action Theatre Troupe has been created.

• The Director’s work has been beeter integrated with Geneseo Organization for
Leadership Development programs.
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Diversity and community have been identified as core values by the College.  As evidenced
in the SUNY Student Opinion Survey 2000, Geneseo students do not perceive the College to be
a racially diverse place.

Ethnic and Cultural Diversity 2000 1997
Record of ethnic diversity of student body 13th of

13 institutions
13th of

13 institutions
Extent to which this campus helped you appreciate
ethnic/cultural diversity

13th of
13 institutions

13th of
13 institutions

Efforts to address the racial and ethnic makeup of the student body are described in the
Admissions section of this chapter.  The Multicultural Office addresses the need for students
to understand and appreciate diversity through its own and collaborative programming,
including:

• a weekly campus radio program on diversity issues;
• a multi-event annual Cultural Harmony week;
• advocacy and education on behalf of minority students and diversity issues through

presentations, panels, etc.

More interaction between the Office and multicultural student organizations could improve
the College’s record of appreciation for cultural diversity.  The perceived lack of diversity
yields an arguably predictable result on the question of racial harmony, as reported in the
Student Opinion Survey  2000.

Racial  & Ethnic Harmony 2000 1997

Racial Harmony at this College 1st of 13 institutions 1st of 13 institutions

Students Faculty Staff Students Faculty StaffAgree: incidents of racial  prejudice seldom occur
1st of 13 1st of 13 1st of 13 1st of 13 1stof 13 1st of 13

While student opinion surveys are very useful, specific assessments would provide important
new data for the Office in meeting its goals.

Strengths

• The Multicultural Affairs area functions cooperatively with many other departments and
organizations on campus. The Office acts as a catalyst for faculty, students, and staff to
work collaboratively.

• The Social Action Theatre internship program provides a peer-based approach to
diversity education.

Areas for Improvement/Recommendations (Zero-based)

• More productive interaction between Multicultural Affairs and multicultural student
organizations should be implemented for the benefit of the Office, the organizations,
and the College.

• The Office should develop diversity education learning outcomes and work with
appropriate units to articulate and effect those outcomes.
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Center for Community: Orientation and First-Year Experience
Student Services extend from recruitment through alumni activities.

Description of the Area

Administrative responsibility for easing the transition of 1100 freshmen and 300 college
transfers to Geneseo lies with the Coordinator of Orientation and First-Year Programs.  At
present, the program is mostly self-supporting through orientation fees charged to new
students.

Significant Changes Since the Last Site Visit

• A recent reconfiguration of the Coordinator’s position links new student orientation and
co-curricular first-year programs, creating a more comprehensive approach to new
student transition.

• Alignment of the Orientation and First-Year Program position with the Center for
Community underscores the significance of orientation and transition issues to the
college experience.

• An Orientation Task Force of faculty, staff, and students formally evaluated Orientation
in 1999.

The Orientation Task Force’s evaluation used a detailed survey of parents and students
attending Orientation; results demonstrated several important programmatic strengths:

• knowledgeable and supportive Student Orientation advisors;
• positive evaluations of faculty advisement sessions;
• overall positive, helpful attitude of staff, faculty and student advisors.

Recommendations advanced by the Orientation Task Force include:

• further alignment of the orientation program to the College’s public liberal arts mission;
• improvement of  orientation information on the College website;
• reduction in number of and time given over to orientation speeches;
• increased faculty involvement during Weekend of Welcome;
• continuity between summer advisor/advisee assignment and permanent advisor/advisee

assignment.

Strengths

• Student Orientation advisors are helpful.
• The Geneseo community provides a welcoming atmosphere.
• Students are introduced to academic requirements.
• Students are introduced to what living on campus will be like.
• Useful information about campus services, offices, and resources, is provided.
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Areas for Improvement/Recommendations (Zero-based)

• Coordination of multi-office efforts can be further improved by establishment of a
permanent Orientation committee.

• The College should establish goals, objectives, and assessments for program
effectiveness. Special emphasis should be placed on integration of the public liberal arts
college mission into the program.

Areas for Improvement/Recommendations (Financial Implications)

• A greater effort should be made to maximize information technology in all phases of
new student orientation.

• The cost of Orientation should be included in the Comprehensive Fee.

Center for Community:  Volunteer Services
Student services extend the College’s Mission beyond the classroom.

Description of the Area

The Volunteer Center links students seeking to serve the surrounding community with
volunteer opportunities that benefit the community. The area promotes student
volunteerism and facilitates service learning in cooperation with faculty. Located in the
College Union, Volunteer Services utilizes Union resources to facilitate the annual Volunteer
Fair, the American Red Cross blood drive, and other service projects sponsored by student
organizations. Volunteerism enhances students’ intellectual and emotional growth and
contributes to the social responsibility tenet of the Mission.

Significant Changes Since the Last Site Visit

• The Center is supported by college funds. (It had formerly been funded by the Student
Association.)

• Expanded in 1999, the Center now assists Academic Affairs with implementation of
service learning.

• The Center conducts an After School Tutoring Program for middle school students in
conjunction with Cornell Cooperative Extension Agency.

Promotion of Volunteerism.  Promoting volunteerism is the Center’s main emphasis.
Internal office “nose counts” indicate in any given year approximately 18% of the student
body participates in service activity—a solid number considering the College’s relatively
isolated location. The Student Opinion Survey  2000 suggests the College has succeeded in
creating an environment conducive to volunteerism.

Volunteerism 2000 1997
Opportunities for community service 2nd of 13 institutions 2nd of 13 institutions

Promotion of volunteerism includes not only identifying opportunities for volunteerism but
also creating such  opportunities.  Current initiatives include:
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• working with Career Services, Student Employment and faculty members to implement
the America Reads Program;

• holding volunteer fairs linking interested students with service opportunities;

• expanding the After School Tutoring middle school program into elementary schools.

The Center is also interested in increasing its involvement in diversity-related programming
and activities.

Service Learning.   Service learning is a new initiative for the Center and for the College. A
1999 internal survey of faculty identified only a few (<10%) who include community-based
projects as part of their course designs, although several allow such activity as an option to
fulfill certain class requirements.

However, a significant number (39% of respondents) had referred students to the Volunteer
Services Office and several departments (Sociology, Political Science, Psychology, and
Geography) award credit for service-related internships.

These preliminary findings, the College’s mission-driven emphasis on educating “socially-
responsible citizens,” the SUNY Memorandum of Understanding provision to “explore
opportunities for service learning” (see Mission Chapter), and the College’s status as a
founder of the New York Campus Compact suggest the College and the Volunteer Center
are likely to experience considerable growth in service learning in the years ahead.

Strengths

• Student participation rates in volunteer service are very good.

• Location within the College Union gives staff ready access to student organizations.

• An increasing interest  in service learning is evident among faculty and the College.

Areas for Improvement/Recommendations (Zero-based)

• Formal collaboration with the faculty on service learning is just beginning; the College
needs to articulate the roles, expectations, and outcomes for its new interest in service
learning.

• Volunteer Services should continue to develop mutually productive opportunities with
community organizations in order to expose students to diverse populations.

COLLEGE UNION AND ACTIVITIES
Student services extend the College Mission beyond the classroom.

Description of the Area

The department of College Union and Activities manages the operations and services of the
Robert W. MacVittie Union, coordinates co-curricular activities, and advises student clubs
and organizations. The Department serves the Mission by providing opportunities for
interaction, understanding, and involvement among individuals and groups through
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participation in social, cultural, and intellectual programs, thereby fostering an integrated
learning-centered environment.

Significant Changes Since the Last Site Visit

• The building has been renovated; renovation includes an elevator for all-floor disability
access.

• There has been increased collaboration with faculty on various projects.

Geneseo enjoys high ratings in the quality of college activities and the Union facility, as
reported in the Student Opinion Survey  2000.

College Union & Activities 2000 1997
Satisfaction with Student Union/Campus Center 2nd of 13 institutions 2nd of 13 institutions
Level of scholarship combined with social activities 2nd of 13 institutions 2nd of 13 institutions
Opportunities for involvement in campus activities 2nd of 13 institutions 2nd of 13 institutions

Notwithstanding the facility’s high ratings, comparisons with unions at peer institutions
reveal that the College must plan for upgrading in such areas as food service, technology,
and quiet study space.

The College is mindful of the decrease in satisfaction results from 1997 to 2000 with respect
to student governance and use of student fees. However, in 2001 a college-wide student vote
to maintain the activities fee passed 80% - 20%.

Student Government & Student Fees 2000 1997
Satisfaction with student government 9th of 13 institutions 2nd of 13 institutions
Satisfaction with purposes for which activities fees are
used

7th of 13 institutions 2nd of 13 institutions

College Union staff are aware of the College’s low student satisfaction ratings in diversity
issues (see Multicultural section of this chapter) and foresee a major role for the College
Union in improving diversity in campus life and student learning.  The Union staff sees
potential for making greater use of nearby urban centers (Rochester, Buffalo, and Toronto)
to augment campus cultural programming, especially with respect to diversity.

Future plans include exploring new opportunities for collaborative efforts with faculty,
ensuring programming for diversity remains an important part of Union plans and activities,
and developing more specific assessments of faculty and student usage and learning
outcomes associated with College Union.

Strengths

• There is a high level of student satisfaction with the Union, college activities
programming, academic content of activities, and opportunities for involvement in
activities.

• The Union has a good record of collaborative efforts with other units.
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Areas for Improvement/Recommendations (Zero-based)

College Union staff believe more input from faculty would improve social and cultural
programs.

Areas for Improvement/Recommendations (Financial Implications)

• The College should institute long-range upgrading plans for  the College Union to match
current expectations and field standards.

• The College should strive to improve accessibility to cultural and social activities in
urban centers of western New York State and southern Ontario.

COUNSELING AND HEALTH SERVICES
Counseling [helps] students resolve problems that interfere with attainment of educational goals.

Counseling Services

Description of the Area

The Counseling Service’s mission is to promote the psychological health and development
of students. Services are designed to positively impact academic decision-making and
retention through educational programs, training, teaching and psychological services, in
consonance with standards of practice of the American Psychological Association.  In 2000,
the Counseling Service merged with Student Health Services to promote a more holistic
approach to health care and improve administrative efficiency.

Significant Changes Since the Last Site Visit

• Counseling Service has merged with Student Health Services.
• Staff credentials, as reported in 1997 PPR, have been upgraded;
• The Office has moved to Lauderdale Health Center, improving quality of service, office

accessibility, and opportunities for collaboration.

Internal student satisfaction surveys indicate students who use the service are generally very
satisfied with the experience.

Counseling Internal Client Survey 1=strongly disagree
5 = strongly agree

Positive interaction w/ therapist 4.5 mean response
Better able to approach problems 4.2 mean response

Service helped in  ability to remain at Geneseo 3.8 mean response
from those to whom item
applied

However, Student Opinion Survey 2000 results suggest improvement in services is needed.

Counseling Services 2000 1997
Level of satisfaction with personal counseling
services

11th of 13 institutions 11th of 13 institutions
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The staff is developing a more comprehensive approach to assessment. For example, prior
to termination of counseling, staff administer a symptom checklist which clients have earlier
completed during their initial session. This instrument should measure client change from
beginning to end of counseling.

Staff Issues.  The 1700:1 student-to-staff ratio is higher than the 1000-1500:1 recommended
by the International Association of Counseling Services. The presence of licensed
psychologists on staff is a strength along with the staff’s degree of clinical experience.
However, the fact that the staff is all-female may dissuade some potential clients from using
services.  Although client services are the staff’s priority, the staff seeks more opportunities
for collaboration with other offices on projects of mutual interest.

Strengths

• Three full-time licensed psychologists on permanent staff represent a distinctive feature
of a small college counseling service.

• Office student satisfaction ratings are high, although recent SUNY Student Opinion Survey
results indicate improvements are needed.

Areas for Improvement/Recommendations (Zero-based)

Counseling and Health Services staff should use the recent merger as an opportunity to
address current issues, such as collaborations within units and detailed assessment of
student/client needs.

Areas for Improvement/Recommendations (Financial Implications)

The College should review Counseling Service staffing in light of the lack of gender
diversity.

Health Services

Description of the Area

The mission of the Lauderdale Student Health Services is to promote student wellness
through the provision of health care and to provide educational programs for improving
decision-making about health care and health consumer issues. Health Services is located in
the Lauderdale Health Center,  situated in close proximity to north and central campus
residence halls. Open twenty-four hours a day, seven days a week, the Health Center houses
staff offices and service facilities, including examination rooms, a sexual health clinic, a
formulary room, and an observation room for patients.

Significant Changes Since the Last Site Visit

• Counseling and Health Services were merged into a single unit.

• The Health Center earned accreditation from the Accreditation Association of
Ambulatory Health Care (AAAHC).

• A new pharmaceutical packaging system was established under the supervision of the
College pharmacist.
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• Health Center programming increased emphasis on health education issues, such as
nutrition and wellness education, and sexuality.

AAAHC Self-Study, which involved a multilevel assessment of Health Center operations,
was conducted in part to respond to unsatisfactory ratings in the Student Opinion Survey  2000.

Health Services 2000 1997
Satisfaction w/ Health Services 12th of 13 institutions 12th of 13 institutions
Alcohol, substance abuse referral program 10th of 13 institutions 8th of 13 institutions
Satisfaction with AIDS education program 13th of 13 institutions 6th of 13 institutions

Following from this data and the AAAHC Self-Study, Health Services initiated changes,
including additional staff training, improvements to intake forms, upgrading of allergy
policies, improvements to pharmaceutical management, and refurbishing of the office. (See
Health Center documents, Student chapter files, Resource Room.)

The Health Service also receives input from the Student Health Advisory Committee, a
standing  student-faculty-staff committee which conducted a campus survey on Health
Services in 1998. This study showed high levels of satisfaction with some important services,
such as the Sexual Health Care clinic and the Allergy Clinic as well as the Center’s
professionalism on confidentiality issues. The collection of student usage data and
assessment of the Department’s effectiveness are currently in progress.

Health Education.  The College offers 52 health education programs and workshops on an
array of health issues, from nutrition to alcohol and substance awareness to sexuality issues.
A full-time Health Educator coordinates these efforts, which include:

• upwards of 50 presentations and programs each semester;
• theme-week events which direct campus attention to specific issues;
• first-year seminars on health issues;
• peer health educators (Health Guards) who promote health awareness and education

throughout campus.

Internal surveys of individual programs and presentations indicate they are very well-
received (typically 3.8 on a scale of 1 - 4.0), but the Health Educator, aware of student
dissatisfaction evident in the Student Opinion Survey 2000, is seeking to improve the students’
level of satisfaction.

Strengths

• The policies and practices of the Health Services conform to the standards of
appropriate professional accrediting bodies.

• Internal surveys show satisfaction with several Health Services areas.

• The health education program is extensive, featuring wide-ranging programs and
student/peer leadership.

• Two staff members are credentialed by the American Nurses Credentialing Center as
Nurse Practitioners, and four nurses have been credentialed as College Health Nurses.



28     GENESEO MIDDLE STATES SELF-STUDY

Areas for Improvement/Recommendations (Zero-based)

• Health Services should continue to utilize assessment data to meet students’ expectations
and needs, and to improve student satisfaction.

• The integration of the Counseling and Health Services departments should be assessed
to ascertain whether improved service to students has resulted from the new structure.

FINANCIAL AID
Financial aid information is clear and easily accessible; counseling is available to students.

Description of the Area

Three full-time professional financial aid counselors advise students on a daily basis. The
Financial Aid Office assesses its operations through the Department of Education’s Quality
Assurance Programs (QAP). The QAP assessments led to relocating the Financial Aid
Office next to Student Accounts, allowing “one-stop shopping” for students at these two
closely related offices.  Recent improvements in accessibility of financial aid information and
services include the following.

• Financial Aid packages, transcripts, and campus-based aid vouchers are now computer
based rather than generated manually.

• Student loans are processed electronically; entrance and exit loan counseling is
conducted online as well as in person and by phone.

Financial Aid 2000 1997
Satisfaction with financial aid services 10th of 13 institutions 4th of 13 institutions
Quality of financial aid information 9th of 13 institutions 4th of 13 institutions

The Financial Aid Office is concerned about these results especially after making
improvements in coordination of services with Student Accounts and expanding technology-
based services.  (For further information see Students file, Resource Room.)

RESIDENCE LIFE
Student services extend the College’s Mission beyond the classroom.

Description of the Area

The Department of Residence Life is committed to personal and social development of
students as scholars and responsible residents.  The Department provides a living and
learning environment conducive to academic success and maximizes the educational
potential of living on campus. The Department is self-funding, administering 15 residence
halls with a housing capacity of 3090 students. The average occupancy rate is 96%.

Significant Changes Since the Last Site Visit

• A College master plan for residence life has been created.

• A 200-bed town-house style hall, offering an additional living option for upper-division
residents (scheduled for completion in Fall 2001), has been constructed.
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• Quality programming has been recognized infive regional “School of the Year” awards
in the last six years and the national “School of the Year” award in 1998.

• Existing residence halls have been renovated to increase electrical power, expand
network access for students, and create more single rooms.

• Staff have grown in number, and training of residence hall professionals has intensified.

• “Twelve-month” halls have been designed and staffed to accommodate international
students and others with special residence needs.

• Card access entry has increased security in residence halls.

Typically, 96% of residence hall spaces are filled, accounting for over 60% of the full-time
undergraduate population. By this statistic alone, it might be argued, Geneseo defines itself
as a residential college.  Thus the Residence Life Department understands its role in the
College’s mission and accepts the commensurate obligation to assess and improve programs
and services.  Along with other departments in the Division, Residence Life will soon
implement a comprehensive assessment plan. Presently, the Student Opinion Survey  2000
documents high regard for the Residence Life program.

Residence Life 2000 1997
Satisfaction with condition of residence hall facilities 1st  of 13 institutions 1st  of 13 institutions
Satisfaction with residence hall services and programs 1st  of 13 institutions 1st  of 13 institutions
Clarity of residence hall rules 3rd of 13 institutions 3rd of 13 institutions

The College attributes this success to a number of factors:

• Students assume leadership for residence hall governance and programming.

• Technology in the residence halls is well received by students.

Food Service.  Although an integral part of residence life, food service is managed by
Campus Auxiliary Services, an independent one-client service company. Student Opinion Survey
2000 results are not strong in this area.

Food Service 2000 1997
Satisfaction with food service 10th of 13 institutions 6th of 13 institutions

Strengths

• Award-winning programming for residence halls has resulted from close student and
staff collaborations.

• A master plan for improving residence life facilities, with particular sensitivity to
technology needs and interests of students, has met with very favorable reaction from
students.

• The high percentage of “filled beds” suggests the attractiveness of Residence Life and
maintains the residential character of the College.
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Areas for Improvement/Recommendations (Zero-based)

• The role of faculty in the residential life program needs definition in the context of
current mission and goals.

• Dining services and facilities satisfaction rates require analysis.

SPORTS AND RECREATION
Athletics programs support the College’s mission and goals.

Description of the Area

Intercollegiate athletics stimulate student intellectual, moral, ethical, and emotional growth.
The Department contributes to the College’s rich co-curricular life through varsity,
recreational, and instructional programs.

Significant Changes Since the Last Site Visit

• The College has developed a long-range athletics facilities plan.

• A planned expansion in women’s intercollegiate opportunities established women’s
tennis, field hockey, and lacrosse teams.

• The Athletic Director was named national NACWAA Division III National Athletic
Administrator of the Year for 2000.

• Individual and team success records are very impressive, including 9 SUNY conference
championships in five years; an individual NCAA championship (women’s hammer
throw); and two Top-20 national rankings for the Women’s Cross Country team (1999
and 2000).

Recreational Sports.  The recreational sports program features twenty sports for men and
women and approximately 120 teams.  In addition, the College offers for-credit classes in
various sports; some 600 students enroll in 45 classes yearly.  The Department fields eleven
club sports attracting 250 participants annually.  The recreational athletic program enjoys a
reasonably high level of student satisfaction as reported in the Student Opinion Survey  2000,
although the College notes a decline in the last three years.

Sports & Recreation 2000 1997
Satisfaction with recreational and intramural sports
program

6th  of 13 institutions 2nd of 13 institutions

Internal assessments suggest that the Department should review course staffing policies with
Academic Affairs to ensure consistency with institutional practice.  The Dean of the College
is aware of this concern.  In addition, in response to internal assessments, a new staff person
was hired in Fall 2000 to oversee club and recreational athletics.

Facilities.  Facilities at Geneseo include two gymnasiums, two swimming pools, ice hockey
arena, indoor jogging track, racquetball courts, squash courts, nautilus fitness center, aerobics
room, and athletic study center.  Outdoor facilities include a six-lane track, softball field,
tennis courts, and playing and practice fields for both intercollegiate and intramural sports.
Student satisfaction with our athletic facilities is demonstrably weaker than with our
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recreational program, a fact bearing out the staff’s concern about how well Geneseo’s
facilities stack up against those at comparable institutions. (See Athletics Facilities Plan,
Resource Room.)

Athletic Facilities 2000 1997
Satisfaction with facilities 9th of 13 institutions 6th of 13 institutions

The College has made some significant improvements to athletic facilities within the last
year.  These include:

• renovation of the hockey/ice skating rink including replacing the cooling system in the
floor (approximately $800,000);

• replacement of the swimming pool filtration system to improve the facility’s health and
safety features (approximately $200,000).

The Athletics Department’s facilities upgrade plan currently calls for the following priorities:

• new floor for Kuhl gymnasium;
• renovations to outdoor tennis courts;
• renovations to  softball field, outdoor track, and indoor jogging track.

Intercollegiate Athletics.  Geneseo competes as a NCAA Division III institution and as a
member of the State University of New York Athletic Conference (SUNYAC), the Eastern
Collegiate Athletic Conference, the New York State Women’s Collegiate Athletic
Association, and several associations governing particular sports. Geneseo sponsors eleven
sports for women and eight for men, fielding approximately 300 athletes.  (See Athletics
folder for complete list of teams.)  The program has an excellent record of athletic
achievement.

• Geneseo teams and individual athletes perform very successfully in post-season play and
tournaments (see Athletics folder, Resource Room).

• Sixty-two students have earned 138 All-American honors.

• Nineteen students have achieved Academic All-American Honors.

The Intercollegiate program is governed by the rules of NCAA, SUNYAC, and the Eastern
Collegiate Athletics Conference. The campus Intercollegiate Athletic Advisory Board
monitors the program and advises the President on such matters as scheduling, athletics
funding, and standards for student participation. Geneseo participates in the NCAA Gender
Equity Survey and complies with the Equity in Athletics Disclosure Act. The ratio of female
to male participants in intercollegiate athletics reflects the gender ratio of the student body,
the result of a recent expansion of intercollegiate opportunities for women.

The program contributes to the College’s educational mission. Five-year degree completion
rates for athletes are 99%, higher than the average for the student body. The Department
has a well-developed academic support program for athletes.



32     GENESEO MIDDLE STATES SELF-STUDY

Strengths

• The intercollegiate program is characterized by academic integrity as evidenced by
exceptionally high graduation rates, a full academic support system, and many Academic
All-American awards.

• The intercollegiate program boasts an excellent record of performance in post-
season/tournament play.

• The program has exhibited a proactive approach to gender equity issues through
program expansion for women.

• The recreational program enjoys high levels of participation and student satisfaction.

• The program’s advisory boards keep Athletics staff continuously involved with other
campus constituents.

Areas for Improvement/Recommendations (Zero-based)

The AD and the Dean of the College should review policies governing the staffing of
athletics courses to ensure soundness and consistency.

Areas for Improvement/Recommendations (Financial Implications)

The College’s athletic and recreation facilities show deterioration and wear. Upgrading
should proceed in accordance with long-range plans.

RECORDS AND SCHEDULING
Care is taken to ensure accuracy, privacy and security of student records.

Description of the Area

Policies for records security were updated in 2000-2001 to conform to American Association
of Collegiate Registrars and Admissions Officers (AACRAO) guidelines.  Since 1998, the
department has employed computer technology to prevent faculty from posting grade
reports without student permission.  The Office brought the College’s grade posting policies
into compliance with a state-mandated prohibition against  using Social Security numbers for
student identification, effective July 1, 2001. (For additional information on registration and
Registrar Office procedures, see Students file, Resource Room.)


